
APRIL EVERETT

4030 S. Jackson Drive, Apt. 102

Independence, MO  64057

816-795-0981

ApeM21@aol.com

OBJECTIVE:    

To become a contributing member of a successful team, using my current skills and education while gaining experience in a challenging, positive and professional environment.

EXPERIENCE:    

DAL-J Sales - Kansas City, MO



January 2004 - Present

Position:  Sales Assistant

-   Customer Contact regarding Sales & Service

-   Outbound Telemarketing for marketing and setting sales appointments

-   Coordinate marketing efforts - assisting sales representatives and management

-   Order Placement and Communication with vendors

City of Lees Summit - Lees Summit, MO


June 2001 - May 2003

Position:  Service Representative

-  Work directly with the public regarding parks and recreation

-  Work directly with the financial administrator compiling data & creating Excel spreadsheets

    on expenditures for the city.

-  Utilized different computer programs such as Microsoft Excel, Word, PowerPoint &Access to

   create charts and information necessary for administrator.

Coventry HealthCare/Advantra - Kansas City, MO
May 2002 - September 2002

Position:  Administrative Assistant/Temporary

-   Assist Enrollment Specialist in processing enrollments per CMS guidelines 

-   Create reports through Excel and Access Compiling Data as requested

-   Data entry for Sales Lead Database system

-   Assist Sales Director as needed

EXPERIENCE: (continued)

Healthsource for Seniors/CIGNA Healthcare

September 1998 - June 1999

Position:  Administrative Assistant/Temporary-Part Time

-   Assist Enrollment Specialist in processing enrollments per CMS guidelines 

-   Create reports through Excel and compiling data as requested

-   Data entry for Sales Lead Database system

-   Assist in preparation for CMS audit

-   Assist Sales Director as needed

QUALIFICATIONS/SKILLS:

Proficient in all Microsoft programs, i.e., Word, PowerPoint, Excel, Access, Outlook

Experience with Medicare Advantage Plans

EDUCATION:

University of Central Arkansas, Conway, AR                    1999

Longview College, Lees Summit, MO
                    2000 - 2002, & 2004

-  Associates Degree in Business 2004

UMKC, Bloch School of Business, Kansas City, MO       Current

- Currently enrolled and will receive Bachelors Degree in Business Administration 2006

REFERENCES:

Available upon request.

REFERENCES

Diana Isch

Humana MarketPOINT Representative

1308 NW 12th St

Blue Springs, MO  64015

(913) 217-3208 & (816) 225-0870

Formerly Sales Director Healthsource for Seniors/CIGNA & Coventry HealthCare Advantra


